
 
 

Job Description 
 
Company Information 
 
MATCHESFASHION.COM, founded over 20 years ago, is an established pillar of high-end fashion retail in London and of the UK 

fashion industry, and more recently has become one of the most exciting and fastest growing eCommerce businesses in the 

world. It services the global market with over 400 international designer labels across womenswear and menswear with names 

including Alexander McQueen, Balenciaga, Saint Laurent and Isabel Marant and ships to customers in over 250 countries 

worldwide. 

 

MATCHESFASHION.COM is a rare blend of established product expertise and curation, high-quality in-house creative and 

editorial, with technology savvy and innovation that has a global remit. We are recruiting talented and passionate technology 

professionals to our team to build the best in high end online offerings, luxury multi-channel customer experiences and to build 

one of the next great global digital technology operations. 

Job Title:   NAV Developer 

Department:   Technology 

Reporting to:   Development Manager 

Location:   Clapham, London 

Key Objective 
 
The NAV Developer’s primary responsibility is to carry out all configuration and development activities to the company’s 
Microsoft Dynamics NAV system. In addition to this, the NAV Developer will be required to analyse and contribute to functional 
specifications provided by business users and produce technical specifications in line with agreed standards The primary focus 
will be Dynamics NAV development, with additional activities using SQL and .NET, and creating integrations to Dynamics NAV. 
 
The NAV Developer is involved at each stage of the software development lifecycle, from helping to assess the feasibility of an 
identified business requirement, through documentation, development, testing and delivery. The NAV Developer is responsible 
for importing and exporting data from NAV to a number of other applications and taking a proactive approach to streamlining 
systems processes and performance. 
 
This is a new NAV implementation and presents a fantastic opportunity to join early in the life of a NAV system in a fast growing 
organisation and help to shape it into one of the leading implementations of NAV 2013 in the UK. 
 
Main Duties & Responsibilities 

 Configure, develop and deliver MS Dynamics NAV software and components in all functional areas 

 Create new and modify existing customisations and integrations as requested by the business 

 Perform data conversions, debug system problems, and craft resolutions 

 Installation and implementation of service packs and hot fixes as needed 

 Technical liaison to business groups for application support 

 Test functionality developed by the development team against business requirements 

 Support and drive process change and communication in line with NAV best practice 

 Coordinate and contribute to end-user training including development of system documentation and training materials 

 Assist with functional specifications of customisations  and integrations required for NAV implementations 

 Provide pre-go-live and post-go-live end user support 

 Serve as the lead NAV technical expert on the development team 

 Take responsibility for the customised unit programming and overall system functionality 

 Work with the Project Managers, Business Analyst and Consultants to understand the business / application requirements 

of the assigned task 



 
 Take responsibility for delivering development tasks within agreed budgets and timelines 

 Creation of technical documentation for all customisations and integrations 

 Any other tasks as reasonably require 
 
Desired Skills & Experience 

 Professional certification and accreditation strongly recommended or equivalent work experience 

 Microsoft Dynamics NAV certification(s) in related discipline a plus 

 Minimum 5 years of ERP programming experiences and hands on work with full life cycle implementations 

 5 or more years’ experience as a software developer specifically working with NAV C/SIDE C/AL development language 

 Role Tailored Client (RTC) development experience (including page and report development in Visual Studio) 

 Experience with NAV 2013 highly desirable 

 Experience working with common third party add-on solutions and their integration with MS NAV highly desirable 

 SQL Experience a plus 

 Web Development / SharePoint programming experience a plus 

 Prior NAV upgrade and data migration experiences highly desired 

 Ability to document code customisations and integrations in compliance with established standards and practices 

 Ability to translate customer business requirements and specifications into code solutions along with the ability to develop 

and manage hours estimates 

 Ability to debug errors efficiently and effectively 

 Capable of managing multiple assignments simultaneously 

 Capable of testing one’s own work and deliver working products 

 Any other tasks as reasonably required 

Candidate Success Criteria and Attributes 

 Able to understand, communicate and interpret key user business processes and requirements 

 Able to thrive in a collaborative atmosphere 

 Excellent organisational skills with the ability to balance multiple demands 

 Proven ability to write effective system and process documentation –including business and system requirements, process 

diagrams, and data flow charts 

 Exceptional customer service skills, follows up with clients and team members, and takes initiative to anticipate and solve 

problems 

 Effective time management skills 

 Ability to communicate effectively with all levels of the business 

 Ability to establish priorities, work independently and proceed with objectives with a minimum of supervision 

 Ability to handle and resolve conflict 


